
                                       
 
 
 
SoNM’s vision benefit carrier, EyeMed, continues their efforts to add providers 
to the Insight network. In the event that members are unable to make eye exam 
appointments due to low availability (no available appointment for more than 
one month or no in-network optometrist within 20 miles of a rural residence), 
EyeMed will allow an out-of-area reimbursement. Members can see an eye out-
of-network optometrist, then complete the Network Access Exception section 
of the online out-of-network reimbursement form to be reimbursed at in-
network coverage level. 
 

https://www.mybenefitsnm.com/documents/Network_Access_Exception_OON_Forms_Exceptions_H1.pdf

