
FSA-Special Qualifying Event

Retro-Terming Benefits

Importance of Completing
Enrollment Form

HR-Reminders



SPECIAL QUALIFYING EVENT 
::Flexible Spending Account::

 This Qualifying Event will allow the members 
CURRENTLY ENROLLED to decrease or temporarily 
suspend their FSA deduction amount(s), and will 
be in effect UNTIL THE DATE OF RETURN-TO-
WORK. 

 Changes must be made within the 31-day window 
beginning April 27th and ending May 28th. 

 Members currently enrolled received notification 
of this special qualifying event via e-mail from 
Erisa Administrative Services

 All changes will become effective the pay 
period following the date of change. For more 
information and to find the CV-19 Qualifying 
Event Change Form go to: 

 https://www.mybenefitsnm.com/FSA.htm

Special Qualifying Event: Health Care and Dependent 
Care

https://www.mybenefitsnm.com/FSA.htm


SPECIAL QUALIFYING EVENT 
::Flexible Spending Account::

HEALTH CARE

 Members may not be able to access planned medical 
care. Therefore, members CURRENTLY enrolled in 
the Health Care FSA can make changes to their 
elected monthly FSA deduction amount. Employees 
can reduce or temporarily suspend their contribution 
amount. When making changes employee must allow 
for any funds already used. 

 Due to the newly passed federal CARES Act members 
are no longer limited to purchasing only those items 
deemed “medically necessary” giving members the 
ability to utilize these funds on a wider variety of 
approved medical products. 

 Under Health Care FSA rules members can 
change their deduction amount outside of an 
annual open enrollment only if they 
experience a qualifying event. 

 QE Change Form 
https://www.mybenefitsnm.com/FSA.htm

https://www.mybenefitsnm.com/FSA.htm


SPECIAL QUALIFYING EVENT 
::Flexible Spending Account::

DEPENDENT CARE

 Employees may now be directly providing at home 
care to children or elderly dependents. Therfore, 
members CURRENTLY enrolled in the Dependent 
Care FSA can now make changes to their elected 
monthly FSA deduction amount. Employees can 
reduce or temporarily suspend their monthly 
amount. When making changes employees must 
allow for any funds already used. 

 Under Dependent Care FSA rules members 
can change a deduction amount outside of an 
annual open enrollment period only when 
they experience a qualifying event. 



Retro-Terming Benefits Due 
to Non-Payment or 

Termination



Retro-Termination of Benefits

STEPS

Determine Benefits Term Date 

Reviewing Benefit Premium Deductions

Audit Non-Payment History 

Document-Notification to Terminate 
Benefits  

 If payment has not been received by the pay  
period in which it is due, promptly Notify Erisa  
Administrative Services by issuing the  
Notification to Terminate Benefits Due to Non-
Payment form.

 Please see Transmittal Form for helpful tips.

 Erisa will notify carriers of termination date

 Copy Employee Benefits Bureau: 
Katherine.Chavez2@state.nm.us

mailto:Katherine.Chavez2@state.nm.us


How to Determine The Correct 
Benefit Termination Date 

Review Paycheck



Termination date is based on the last PPE where the 
premiums were collected by employee via self-pay or 

payroll deduction



 Check Current 
Benefit Summary in 
Share for Terminate 
Date

 Check Health 
Benefits in Share for 
Benefit Plan



Submit 
Notification to 

Terminate 
Benefits

https://www.mybenefitsnm.com/Documents
/Notification-to-Term-Benefits.pdf



Importance of Completing
Enrollment Form

 ENROLLMENT FORM  Acknowledgement Form

 Bio graphics

 Dependent Information

 Benefits Election

 Election Review

 Acknowledgements

 Submission

 Advise to print Enrollment and  
Life Insurance Beneficiary Form

100 % 
COMPLETE



Importance of Completing
Enrollment Form Continued……..

Acknowledgment Form







HR 
REMINDERS

• COVID-19 UPDATE

 Anti Body Testing

Science is still new



HR 
REMINDERS

• Employee SHARE record should 
imitate a legal record.

 Personal  Information

 Medical  Benefit Information

 Employment Information

• Special character's should not be 
incorporated in Name and Address 
module. 

 Corrupts carrier eligibility files.

• Should be 30 character Max in Address.

• Legal name that is documented on Drivers 

License. No Nicknames.



HR 
REMINDERS

• Erisa Administrative 
Services, Inc.

• sonm@easitpa.com

• All Documents

mailto:sonm@easitpa.com


QUESTIONS



THANK YOU FOR ATTENDING
#StaySafe



Resources

 https://www.mybenefitsnm.com/FSA.htm

 https://www.erisatrust.com/sonm

 Notification-to-Term-Benefits.pdf

 Administrative_Guide_April_2020.pdf

https://www.mybenefitsnm.com/FSA.htm
https://www.erisatrust.com/sonm
https://www.mybenefitsnm.com/Documents/Notification-to-Term-Benefits.pdf
https://www.mybenefitsnm.com/Documents/Administrative_Guide_April_2020.pdf
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