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About Express Scripts

* Express Scripts is the State of New Mexico’s chosen
partner for administering your prescription plan

* We are a leading pharmacy benefit manager that puts
medicine in reach for tens of millions of people

* As an Express Scripts member, you have access to:

* 60k+ retail pharmacies located across the
United States

* Convenient home delivery services

* Express-Scripts.com and our mobile app for
ordering and managing your prescriptions

* Accredo specialty pharmacy for medications that treat
complex and chronic health conditions

e Specialized pharmacists, nurses and other clinicians in
20+ condition-specific Therapeutic Resource Centers
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Express Scripts Formular

Your plan covers a broad range of
medications that fall into three categories:

First tier:
Generic drugs

Second tier:
preferred brand-name drugs
(lower cost)

Third tier:
Non-preferred brand-name drugs
(higher cost than First and Second tier)

Excluded: drugs that are not covered under your
benefit

© 2017 Express Scripts Holding Company. All Rights Reserved.
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2019 Express Scripts
National Preferred Formulary

The following is 2 list of the most commenly prescribed drugs. It represents an
ahbrevigted version of the dnug list (fomulary) that s at the core of your prescription
plan The list is not all-inchusive and does not guarantes coverage. In addition to
using this list, you are encouraged to ask ywr docior fo prescribe generic dnugs
whenever appropriate

PLEASE NOTE: Brand-name dregs may move to nonformelary states if a generic
version becomes available during the year. Not all the drugs listed are covered by
all prescription plams; check your benefit materials for the specific dregs covered
2nd the copayments for your prescription plan. For specific questions abost your
caverage, please call the phone member printed on your member |0 card.
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Prescription Costs

Out-of-pocket (OOP) maximum

BCBS Plans: $4,000 single / $12,000 family
Presbyterian Plans: $3,750 single / $11,250 family
(prescription and medical expenses count towards the OOP)

Deductible for brands only

$50 Individual / $100 Family
(prescription and medical expenses count toward the deductible)

Specialty Medications (30-day supply) —
Accredo specialty pharmacy

Generic $6 $17

Brand (Preferred) 30% ($35 min / $95 max) $120

Brand (Non-Preferred) 40% ($60 min / $130 max) $155
$60 Generic

$85 Preferred Brand
$125 Non-preferred Brand

**%* |If you choose a brand-name drug when a generic equivalent is available, you’re responsible for
the brand copayment plus the cost difference between the brand and the generic drug. This does

not apply to specialty medications.

© 2017 Express Scripts Holding Company. All Rights Reserved.
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Use Express Scripts Home Delivery for your

Maintenance Medications
Receive up to a 90-day supply with free standard shipping
Take advantage of our Automatic Refill Program for added convenience!

State of New Mexico Home Delivery Program:
— 3 retail fills are allowed on maintenance medications before copay

increases
— On the 4th fill at retail the copay will increase to the mail order copay

for that drug tier (for a 30 day supply)

Maintenance Drugs Retail Copay (30-day supply) Retail Copay (30-day supply)
Up to 3 fills Starting on 4t fill
$17

Generic $6
$120

30% ($35 min / $95 max)

Brand (Preferred)
40% ($60 min / $130 max)

Brand (Non-Preferred)

$155
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Vaccines

= State of NM members will pay $0 on certain vaccines including:

* Influenza (Flu), Pneumonia, Shingles, MMR, Hepatitis A & B, Meningococcal,
Tetanus/Diphtheria/Pertussis, Varicella (chicken pox)...to name a few

= Vaccines through the pharmacy benefit are:
* A key preventive measure for seasonal influenza and other viral conditions

* More convenient and less expensive through your local pharmacy than at a private
physician’s practices

* Likely to result in lower medical costs
* Call Customer Service to locate a certified pharmacist near you

e
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Get Started With Express Scripts Mail Order

© 2017 Express Scripts Holding Company. All Rights Reserved.

* E-Prescribe (electronic prescribing) - Have your physician send your

prescription direct to Express Scripts pharmacy for processing

Phone - Call into Express Scripts customer service and request that your
maintenance medication be moved to home delivery. We will consult your
physician and take it from there!

Register - on express-scripts.com or Express Scripts mobile app and
transfer medications to home delivery with a click of a button

Mail - Complete a home delivery order form and submit it, along with a
paper prescription, for processing

Payment Options - check card or credit card is the preferred method for
online orders. ESI accepts Visa, MasterCard, American Express and
Discover. Provide your check card or credit card information or choose to
be billed later for mail in orders.
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Ask your doctor if a generic
medication will work for you

* When you receive a prescription from your doctor,
or if you are taking brand-name drugs today, ask

* If a generic version of the
medication is available

* If generic medications are right for you
* If there are any risks if you change from

a brand-name drug to a generic drug

* (Generics have the same chemical makeup as brand-name
counterparts and have the same effect on the body

* Makers of generics spend less on research and advertising, and
the savings get passed on to you

© 2017 Express Scripts Holding Company. All Rights Reserved.

8 out of 10

prescriptions
filled in

the United States
are for
generic drugs
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Have a question about a medication?

Give us a call
Each specialist You can contact Talk with an
pharmacist has had a pharmacist Express Scripts
specialized training 24/7 to ask about: pharmacist for
in the medications general counseling
used to treat a * Druginteractions — or a specialist

Side effects pharmacist for

specific condition, : _
Risks and benefits

such as: o complex concerns -
of your medication b lling th

. * Help taking your yicallinsiie
¢ High cholesterol of number on the
* High blood pressure MISElEITECE
B prescribed — which back

°p is one of the best of your prescription
* Diabetes ways to hel drug ID card
* Asthma y . p. ugicar

. maintain or improve

¢ Osteoporosis s
* Cancer 800-743-1720

% EXPRESS SCRIPTS'
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Therapeutic Resource Centers

Personalized care for patients

Retail pharmacists Specialist Pharmacists
* Typically generalists * Extensively trained in
who dispense medications medications for a
for many conditions single disease state
* Juggle many tasks: * Focused on disease
filling prescriptions, checking and therapy management
orders, overseeing pharmacy * Speak to patients
* Setting offers minimal privacy to in their homes or wherever
counsel patients they prefer
* Average time talking * Average time
to each patient is less than talking to each patient is

*Source: CVS data

"?;? EXPRESS SCRIPTS' 10
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Prior Authorization

o
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= Some medications require a Prior
Authorization - a process to ensure the
medication prescribed is appropriate for the
patient and/or the condition and is covered
by the prescription drug plan

= Use the mobile app with your doctor to
search if your medication requires a Prior
Authorization.

= Many doctors can submit the required
documentation electronically for a faster
turnaround time!

= Most Prior Authorizations expire after 1 year

T ;
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The complexity of specialty medications

One prescription = 16 items

Coban™ Large cooler Kendall Sterile gauze
adherent wrap  Bandages boxes alcohol swabs pads
[

CADD-Legacy®

Sharps Infusion Pump

container

Patient
education
binder

BD 60cc
syringes

Sterile gy /P v A Remodulin® -
exam _ 4 %9 medication that

gloves treats
! S . . . ulmonar
Tape Medication Sodium Heparin  Sterile water buim! Y
- . : L arterial
administration  chloride 0.9%  flushes  for injection :
hypertension
sets flushes

© 2017 Express Scripts Holding Company. All Rights Reserved.
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Accredo Specialty Pharmacy

15 Areas of focus, including:
Hepatitis C Oncology Multiple Bleeding Rare

CZC 01/‘8 @ ® sclerosis disorders diseases

Pulmonary Rheumatoid Cardiovascular Endocrine Cystic

Specialty Pharmacy hypertension Arthritis fibrosis
Fertility Immune HIV Pulmonary Transplant
disorders
Unique clinical protocols One-on-one counseling
maximize safety, effectiveness from specialty pharmacists
and affordability and nurses

{-i, EXPRESS SCRIPTS®
© 2017 Express Scripts Holding Company. All Rights Reserved. R



Making information available

wherever and whenever

Simple landing page

Intuitive site navigation £ coess e

* Interactive mobile app

Multiple ways to get
started

more than
medicine.

Pharmacists and clinicians to
help you live better.

Log in to Express
Scripts

Easy to Use Self-Service Tools

e Easy Rx refill or renewal
¢ Print forms, ID cards
e  Submit reimbursement claims online

T ;
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Express Scripts Registration

Use express-scripts.com and the Express Scripts mobile app to manage
your medications and prescription benefit plan.

There are two easy ways to register:

more than
medicine.
Pharmacists and clinicians to

. ... download the
g - Express Scripts
mobile app for free
and register

Register at express-scripts.com or ....

e Register using your member ID number or Social Security Number (SSN)

 One user name and password is all you need for web and mobile app access

T ;
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Informative and actionable
express-scripts.com home pa

Order status is #1 REASON

members visit the website.

e

* Provides a one-stop shopping experience

* Offers the services patients expect right up
front...

* Order status with tracking

* Refilling a prescription

* Enrolling in automatic refills

* Visibility to home delivery savings

* Transferring a prescription to home delivery
* Navigating to anywhere in the site

© 2017 Express Scripts Holding Company. All Rights Reserved.

E‘mmss SCRIPTS

Bensfits My Account

Recent Order Status
Synthroid 50 mcg tablet R #: 123456789003
50 meg, brand

Miew detais

Toprol XL 200 mg tablet Rx #: 123456789003
200 mg. brand

View detals

Harvoni 90-400 mg tablet
90 - 400 mg. brand

View detals

Accredo Ry #:
207-4444364-00

Lisinopril 20 mg tablet Rx #: 123456789010

20 mg, generic

Automatic Refills

Ac

Chris (09/09/1945)

Chris (09/09/1945)

Vanessa (07/28/1969) Shigp:
Tracking

Vanessa (07/28/1969) Shipped on XX/ XX/ XX
Tiacking & F274820164

We need your approval

cessible View | @ Espafiol

G to fuil arder status

Addrass Verification Required

v

164600649231480

Manage automatic refills

3 Imagine the convenience of no longer ordering refills for 3 prescriptions. Just enroll eligible
preseriptions in our automatic refill program. and we'll take care of the rest. start now

Atorvastatin 20 mg tablet Rx #: 123456789010
20 mg, generic

View details

Avodart 0.5 mg softgel Rx #: 1234567890M1
capsule
0.5 mg, brand

View detais

Lisinopril 20 mg tablet R #: 123456780012
20 mg, generic

View details

Zytiga 250 mg tablet Rx #: 123456789013

Prescriptions You Can Order Today

Chrls (eo/oansas)

Omeprazole dr 10 mg Rox #: 123456788001
capsule 90-day supply
10 mg. generic 2 refilis remaining

Chris (09/09/1945)  Will process after

Chris (09/09/1945)  Will proce

Vanessa (07/28/1969) Will process after

Vanessa (07/28/1969) Wil process after

Refill past due

You may be running low on this
medication

Don't show again

XL/ X00K A

frar U0 000K

RN HOK

UK/

Add tocart

7 ;
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Order Status gives members real-time visibility

EXPRESS SCRIPTS

Prescriptions ~ Benefits ~ Account  Help

Recent Order Status

Toprol XL 200 mg tablet Rx #: 123456789003

Physician: Susan Jones QOu: 20
Physician phone: 444-555-56664 Days supply: 90
Date received: 02/12/2016 Refills remaining: 2

Rx expiration: 04/22/2015

Thank you for your recent home delivery order. Before we can ship your medication, we need
canfirm the shipping address is comrect, or choose the option to change the address. Y
phone number can be found under the contact us link. If you've already taken care of

enris (09/19/1960] Chris (09/19/1960)  aured

to make sure it's heading to the right place. ACTION REQUIRED: Please
ay also verify your address with our friendly member services staff. The

inleview | @Espanol | Logout

l Go to full orde: s l

~

sue, our thanks.

Shipping address:
3455 Mulholland Drive
Apt 777

Rome, NY 33445

Ship to this address from now on 0

Lneed to change my address

Recent Order Status

Please Nof

Involce #: 12551093

SHIPPED :nov0en

100 Parsons Pond Rd, Franklin Lakes. NJ 07477

Simvastatin tabs 40mg tablet

R #; 12 7| For: Ve

Prior Authorization Expires on 12/23/206 B

Help

Last 120 days v|

LISerpced onaantiaryo. 210 Confirmation #: 901234658

Track Shipment

Estimated delivery by 01/18/14

Plan pays:
§150.00

You pay:
530,00

| procass after XX/XX/|

We got your order.

Thanks for your order
Your order number is 272392272, You can ses the detalls of the order we're
processing in this message. We'll lel you know when we ship it to you

Prescnptions for =

Prescription #:***** 4402

We'll pracess your order after it is eligible to be filled on 09/24/2017

Clear, detailed
order status

Actionable self-
service messages

Track shipping

Real-time email
order confirmation

© 2017 Express Scripts Holding Company. All Rights Reserved.
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My Rx Choices on express-scripts.com - explore options

Price a medication

My Rx Choices

Choose altermatives

ancthot .u...>| . \isit My Rx Chobces tor potential yaving

)

for your doctor to consider and click the "o

For your

- ey miedication alterrat

Fatall phadmacy, & higher cout for this and certaln cther
basisccal hav: :|| melvwrnt il Copayment increases.

Have a guestion? Meed help? feam mare 35

button to go Lo the next step.
Ehis time. There may be multiple

omer-cost atematives.

Hdars 30 4w
et e
ettt el it e, do st
Sawings per year: $1024.70
i Your cholces could sava you $1834,76 out of a possible $1024.76 ance your doctar appevvas, Whan you w
kil : - -
eliek tha "enmtinue bullm,yunrfhl s will also ba che hdlupu sibla drug interactio

© 2017 Express Scripts Holding Company. All Rights Reserved.

Side-by-side drug
comparisons to help you
select the right
medication at the best
cost

See potential savings by
moving to home delivery

Helpful drug information

Ability to print research
for doctor review

Access to Consumer
Reports Best Buy Drug
information

Displays 25+ possible
lower-cost options to
help you shop smart

‘“ .
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Easy to locate in-network retail pharmacies

Locate a pharmacy

07417 FEnter 7ip Code or City, Stater 07417

Show pharmaces starting wilh the lellar

=eparate Tarms of Lse and Privacy Paolicy

ARSDEEGHI] JKELMEDE

= Back | VYaccine Administration Program Infermation

Locale Pharmacy

QB 5 I UYWXY L Showal

2 Sl - e ullle 1 Reci
o ACME PHARMACY #1054  58mi Waei bt v | ¥
136 LAKE AVE = 9 Saddle Favts
MIDLAND PARK, NJ - 07432 i} it ? , o7
201-612-3070 : A wyekoft
Kinnelon =)
= Preferred pharmacy. You may gel up @ 23 , ? ey
o & one month supply. @ h P E
"
Get directions* ) ? % %
i v “en Hock i §
Hawtharre, 1
- - e B 1 oA *
2 T, I > =
STOP AND SHOP #0829 55 Unealn Park & © 0:) i
816 FRANKLIN AVE Gogagle wnF.EEnE:\gslnnm Tarms of Lsa R emer T,

"“When you click on a link fo "Get directions” to any pharmacy above, you will ba leaving tha member website which is govemnad by

© 2017 Express Scripts Holding Company. All Rights Reserved.

Search by zip code

or city/state

Results provide:

* Nearby in-network
pharmacies with address
and contact details in
Google Maps

* Link to Price a Medication
from the selected
pharmacy

* Link for directions using
Google Maps

% EXPRESS SCRIPTS® 19
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CONVENIENCE & SIMPLICITY

Register or Login

* Biometric
authentication

© 2019 Express Scripts. All Rights Reserved. erved.

@ EXPRESS SCRIPTS®

Log in to Express
Scripts

Remember Username

Enable Face ID C

Need help logging in?
Don't have an account? Register Now
‘\1_) Legal Notices and Language Support

version 10.0 (736)

Move your head slowly to
complete the clrcle.

T .
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CONVENIENCE & SIMPLICITY

Dashboard

* Quick access to
popular actions and
easy access to the
full menu

¢ © 2019 Express Scripts. All Rights Reserved. erved.

Welcome, Jerry

Prescriptions

See a list of all your medicine.

Recent Orders

Check the status of your orders

Dose Reminders

Set a reminder to take your medicine.

Pay a Bill

Your current balance is <$0.00>.

Automatic Refills

Find a Pharmacy

Price a Medication

Prescription ID Card

Transfer to Home Delivery

Claims & History
Pharmacy Care Alerts
Give Feedback

Log Out

Version 1.0.0 (738)

Home

T ;
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PEACE OF MIND & VERSATILITY

Dose Reminders

2:00 P

Add Reminder

+—(2)—0—0

Frequency

£:00 PM

Manage Reminders

Dose Reminders »

set a reminder to take yvour medicine.

ipitor

Manage reminders or add new ones

Lipitor

E0mg

Frequency

Ne reminder scheduled
Repeats on

© Easystep-bystep

instructions accommodate .
. _ prazolam
multiple medicines

Ne reminder scheduled

Add Reminder

@ View History

Reminder Added

End date

T ;
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¢ © 2019 Express Scripts. All Rights Reserved. erved.

CONVENIENCE & SIMPLICITY

Pharmacy Options
Find a Pharmacy

Locate 2 Pharmacy

Search for a Pharmacy
Enter a zip 1o find a panticipating phamacy

* Find nearby in-network
pharmacies and access
driving directions

T .
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CONVENIENCE & SIMPLICITY

Member ID Card

* Two-sided virtual ID card
goes where the member goes

¢ © 2019 Express Scripts. All Rights Reserved. erved.

L

@ EXPRESS SCRIPTS

M Prescription ID Card

Ask your docior about e-prescribing to
Express Scripts Homa Delivery

T ‘
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Express Scripts:

We’re here for you

* Register at Express-Scripts.com,
using the information on your
member |ID card

* Download the Express Scripts mobile app from
your app store to manage your medicines
anywhere, anytime

* Call the Member Services number on the back

of your member ID card:
800-743-1720

&2y EXPRESS SCRIPTS' 25
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Thank you
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