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About Express Scripts

* Express Scripts is the State of New Mexico’s chosen
partner for administering your prescription plan

* We are a leading pharmacy benefit manager that puts
medicine in reach for tens of millions of people

* As an Express Scripts member, you have access to:

* 60k+ retail pharmacies located across the
United States

* Convenient home delivery services

* express-scripts.com and our mobile app for ordering
and managing your prescriptions

* Accredo, an Express Scripts specialty pharmacy, for
medications that treat complex health conditions

* Specialty-trained pharmacists, nurses and other
clinicians in 20+ condition-specific Therapeutic
Resource Centers
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* Physicians and pharmacists routinely review the
medications on your drug list that are covered by your
prescription plan

* Generic and brand-name medications (preferred)

* Generics typically cost less than brand-name
medications

DRUG LIST

* Preferred medications are proven to work in the same
way as their more expensive counterparts

* You can still fill a prescription for a non-preferred
medications, but you'll have a higher copayment

* Certain medications are excluded - which means they
are not covered at all

e Talk with your doctor about moving from non-preferred and
excluded medications to generic and preferred
medications




Ask your doctor if a generic
medication will work for you

* When you receive a prescription from your
doctor, or if you are taking brand-name drugs
today, ask

* |If a generic version of the
medication is available

* If generic medications are right for you

* If there are any risks if you change from
a brand-name drug to a generic drug
* Generics have the same chemical makeup as
brand-name counterparts and have the same
effect on the body

* Makers of generics spend less on research
and advertising, and the savings get
passed on to you
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8 out of 10

prescriptions
filled in

the United States
are for

generic drugs
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Prescription Plan at a Glance

Retail Pharmacy Home Delivery from the

(30-day supply) Express Scripts Pharmacy
(90-day supply)

Brand-name medications only

Deductible $50 individual / $100 family
Out-of-Pocket Maximum Combined prescription and medical OOP maximum
Generic $6 $17
Brand (Preferred) 30% ($35 min / $95 max) $120
Brand (Non-preferred) 40% ($60 min / $130 max) $155

For any questions or more information about your prescription plan,
please log in anytime at express-scripts.com. You can also call the
Member Services number on the back of your member ID card.
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MEMBER ID CARD

Visit retail pharmacy In case of emergency
When you visit a retail pharmacy Good idea to carry in case of
to get your prescription, use an emergency - contains
your prescription ID card information about your
i @E:Pnzss SCRIPTS® prescription plan

i T Member ID#
Member services i o & A helpful tool
A member services telephone AN " ®  Download the Express Scripts®
number is on the back of your mobile app to access an electronic
card to call 24/7 ID card, locate a pharmacy, price
your medication and get
reminder notifications




BENEFITS OF
HOME DELIVERY

o

Good option for long-term medications
Save three monthly trips to a retail pharmacy

24/7 pharmacist access from the comfort of your own
home

Free and safe delivery of your medication in secure
packaging that ensures your privacy

Automatic refills and renewals

Refill, renew and track your order using the Express
Scripts® mobile app or online at express-scripts.com

It's easy to start: call the number on the back of your
Express Scripts member ID card



* Specialized patient care for patients with chronic and complex
health conditions

* Ongoing support from pharmacists and nurses with specialized
training and expertise

* Individualized counseling and education

acc ] er * Patients who use Accredo receive better patient care and have

healthier outcomes

A SPECIALTY
PHARMACY touch points

* Proactive patient monitoring through regular assessments and

e Exclusive mobile and online support tools for patients in specific
o therapy classes

& » Care coordination with your entire healthcareteam

* Patient assistance programs available




Have a question about a medication?

Give us a call

Each specialty-
trained pharmacist
has specialized
training in the
medications used
to treat a specific
condition, such as:

¢ High cholesterol

¢ High blood pressure
* Depression

¢ Diabetes

* Asthma

¢ QOsteoporosis

¢ Cancer
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You can also
contact Express
Scripts pharmacists
24/7 to ask about:

* Drug interactions

¢ Side effects

* Risks and benefits
of your medication

* Help taking your
medication as
prescribed — which
is one of the best
ways to help
maintain or improve
your health

Talk with an
Express Scripts
pharmacist for

general counseling
— or a specialist
pharmacist for
complex concerns -
by calling the
humber on the
back
of your prescription
drug ID card

800-743-1720
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KEY TERMS

ORRORRO

PRIOR DRUG QUANTITY STEP
AUTHORIZATION MANAGEMENT THERAPY




PRIOR
AUTHORIZATION

Makes sure you're
getting a prescription
that is suitable for the

intended use &
covered by your
prescription plan

KEY TERMS

DRUG QUANTITY
MANAGEMENT

STEP
THERAPY
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PRIOR
AUTHORIZATION

KEY TERMS

DRUG QUANTITY
MANAGEMENT

Express Scripts will
make sure you receive
the amount - or
quantity - considered
safe and effective by
the FDA

STEP
THERAPY
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PRIOR
AUTHORIZATION

KEY TERMS

DRUG QUANTITY
MANAGEMENT

STEP
THERAPY

Makes sure you get
safe and proven-
effective medication
for your condition - at
the lowest possible
cost
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THE EXPRESS SCRIPTS® MOBILE APP

Download it for free

Search for “Express Scripts” &
use the same username and
password to access the mobile
app and express-scripts.com

Pharmacy info

Price medications between
pharmacies & locate a pharmacy
near you

Refill prescription >

| Lipitor

Track current order >
Simvastatin

Home delivery info

Renew & refill home delivery
prescriptions, track the status
and transfer prescriptions to
home delivery

Other helpful tools

Access your member ID card
virtually, view your past
prescription activity, get

reminder notifications



L J

Mobile Phone (optional)

EXPRESS-SCRIPTS.COM Great! & 512-222-2222
Next, we need your naf jaa)
- Thanks, Chris.
[Lome | Now, tell us a little about
|““B‘ | yourself.
fE"- EXPRESS SCRIPTS we'll use this information to help confirm your identity. Please know we_
= keep your infor {
Date &=
IEEEEEE—— Next, let's link to your
Welcome to Express Scripts A prescription benefit.
e e (7] F"""“ {aptianal ;

It's getting official.
Let's set your password.

Confirm password

() express scripTs:

Your account is ready to go!

Easy to register and access the one-stop shop, including order status

with tracking, refill a prescription, enroll in automatic refills, pharmacy

options and savings, transfer to home delivery, and more!




HERE TO HELP

] B8 g

ress Scripts® Member services
Exmeb“e api:, express-scripts.com number on the back of
your ID card
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THANKYOU
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