
With BAM, you can:

•	� Use our Provider Finder® tool1 to search for a health 
care provider, hospital or pharmacy 

•	� Request or print your ID card

•	� Check the status or history of a claim

•	� View or print Explanation of Benefits statements

•	� Use our Cost Estimator tool1 to find the price of 
hundreds of tests, treatments and procedures 

•	� Download our app

•	� Sign up for text or email alerts

Blue Cross and Blue Shield of New Mexico (BCBSNM) helps you get the most out of 
your health care benefits with Blue Access for Members (BAMSM). You and all covered 
dependents age 18 and up can create a BAM account. 

SM

1  Not all search options are available for all plans.
2  Message and data rates may apply.

Blue Cross and Blue Shield of New Mexico, a Division of Health Care Service Corporation, a Mutual Legal Reserve Company, an Independent Licensee of the Blue Cross and Blue Shield Association	

Blue Cross and Blue Shield of New Mexico complies with applicable Federal civil rights laws and does not discriminate on the basis of race, color, national origin, sex, gender identity, age, sexual 
orientation, health status or disability. To get help and information in your language at no cost, please call us at 855-710-6984.
ATENCIÓN: Si habla español, tiene a su disposición servicios gratuitos de asistencia lingüística. Llame al 855-710-6984 (TTY: 711).
Díí baa akó nínízin: Díí saad bee yáníłti’go Diné Bizaad, saad bee áká’ánída’áwo’dę´ę´’, t’áá jiik’eh, éí ná hólǫ´, kojį’ hódíílnih 855-710-6984 (TTY: 711). 483200.0919

It’s easy to get started!

1 	Go to bcbsnm.com/member

2	Click Log in to My Account

3	Use the information on your BCBSNM ID card to sign up 

Or, text2 BCBSNMAPP to 33633 to get the BCBSNM App 
that lets you use BAM while you’re on the go.




