BlueCross BlueShield of New Mexico

Blue Preferred Plus™

Understanding and Using Your Benefits

With a Blue Cross and Blue Shield of New Mexico (BCBSNM) PPO benefit plan, you probably
already know that you'll save money by visiting doctors and hospitals in the PPO network.
But did you know that with the Blue Preferred Plus plan, you can save even more money by
using a doctor or hospital that participates in the Blue Preferred*“ network?

What Is the Blue Preferred Plus Plan?

The Blue Preferred Plus benefit plan offers you various
options. You save the most when you use doctors,
hospitals and other health care providers in tier 1 — the
Blue Preferred network. You also have the option to visit
providers in tier 2 — the statewide PPO network — but
you will pay higher out-of-pocket costs if you do so.

You pay the most when you visit those in tier 3 (out-of-
network providers). Remember, you need to determine
which network your provider is in to know your coverage
level. You will need to choose a primary care physician
(PCP) from the Blue Preferred network (tier 1), but you
won't need referrals from your PCP to visit specialists.
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Why Using a Blue Preferred Network Provider
Saves You Money

The Blue Preferred network (tier 1) includes a variety

of doctors, hospitals and other health care providers
throughout New Mexico that can meet your health care
needs. With the Blue Preferred Plus plan, you will get the
highest level of benefits when you visit the providers in
the Blue Preferred network. You will still have the option
of choosing a provider from the larger, statewide PPO
network (tier 2), but you will pay higher out-of-pocket
costs than with the Blue Preferred network.
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Compare Costs

You can see from the chart below how costs and savings vary by tier. However, please keep in mind that this is
only an example. Even though your specific plan design may be different, you will save money if you use a
provider in tier 1, the Blue Preferred network, or tier 2, the larger, statewide PPO network.

Tier 1: Blue Preferred Tier 2: Statewide . .

Doctor Visit Cost is $200 / You pay $15 Cost is $200 / You pay $30 Cost is $200 / You pay $200

Specialist Visit Cost is $200 / You pay $30 Cost is $200 / You pay $50 Cost is $300 / You pay $300

2-Day Inpatient

Hospital Stay Cost is $5,000 / You pay $1,400 Cost is $5,000 / You pay $2,900 Cost is $5,000 / You pay $5,000

*The member is responsible for payment when an out-of-network provider is used.

How Do You Find a Tier 1 or Tier 2 Provider?

Tier 1: Pay the lowest out-of-pocket expenses
by using a participating provider in the
Blue Preferred network.

Now that you know it's cost-effective to use a provider in
tier 1 or tier 2, let us help you find one. Through our
Provider Finder® tool, it's easy to find a doctor, hospital or

other health care provider that participates in the Tier 2: Pay additional out-of-pocket costs by

Blue Preferred network. choosing a participating provider in the larger,
Log in to Blue Access for Memberss™ (BAMSM) at statewide PPO network.

bcbsnm.com/member. To register for a BAM account, all Tier 3: Pay the highest out-of-pocket costs by

you need are your group and identification numbers, selecting an out-of-network provider and possibly

found on your member ID card. BAM is secure and easy even be required to pay those fees up front.
to use. When you search for providers in BAM, it will take
you directly to network providers only.
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