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Pharmacy Benefit 
Overview
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Express Scripts 
Pharmacy Benefit Services
 

Saving members approximately 

$32 billion each year

 

Serving nearly 187 million Americans 

and thousands of clients

2

We deliver pharmacy benefits that benefit you by:

Providing safe and efficient access

to affordable prescription medication
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Accredo Specialty Pharmacy

PHARMACY BENEFIT OVERVIEW
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Health care that goes 
beyond the prescription

Personalized patient care for a wide range of 

complex and chronic conditions

An easy route for getting your medication

Specialty clinicians are your guide

Navigate insurance and financial assistance
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Before you visit your doctor, log in to your 

online account to discover pharmacy benefits 

that benefit you.
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Routinely reviewed by independent 

physicians and pharmacists to ensure 

you receive clinically effective care.

Plan-preferred medications, including 

generics and brand names.

During your visit, talk with your doctor about preferred 

generics so you can stress less and save more.
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Drug list: Medications covered by your 
prescription plan 

You can search by medication or condition 
to find a treatment option that works best 

for you.
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Seeing your doctor? 
Ask and check before they prescribe.
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Before your doctor prescribes your 
medication, ask if 
they’re connected to 
Real-Time Prescription Benefit 
so they can check for the most 
affordable pricing and help avoid a 
coverage review.
 
You can also use your online account 
to immediately check pricing and see 
if a less costly and more convenient—
but just as effective—option is 
available.
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Nine out of 10 prescriptions filled in the U.S. are for generic 

medications—options that usually provide 

the same clinical effectiveness for less cost without 

a coverage review.

FDA-approved generic medications contain the same 

active ingredients as brand-name counterparts.

Review your medications regularly with a doctor 

or pharmacist and ask, “Is there a generic for that?”

Access your online account at express-scripts.com or 

through our mobile app to find a generic or price a 

medication.

PHARMACY BENEFIT OVERVIEW

Generic prescriptions

You could pay as low as $0 for 

a generic prescription.
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Before your doctor sends a prescription, check your account to 
see if the medication requires prior authorization.
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Simply means that more information is 
needed to see if your plan covers the 
medication. This is also called 
coverage review

Makes sure your prescription is 
suitable for the intended 
use and covered by your plan

May be avoided if your doctor uses Real-
Time Prescription Benefit to select a 
medication that fits your needs and follows 
your plan’s benefit design

Can be tracked online through your 
personal account, viewing where your 
medication is in the process, and other 
details

Prior authorization: Monitors prescription medications
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Download it to your phone, print a copy or do both.

PHARMACY BENEFIT OVERVIEW

Can’t-lose-it digital prescription 
ID card
Keep it on you 24/7 with an online account at 

express-scripts.com.

Access it anytime, anywhere to show 

a pharmacist.

Use it to reference the customer service number and 

other important info.

Need more help? Ask your HR rep for a detailed user guide.
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Thank You
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